
THE WAY  
WE TRAVEL

A little guide 
to traveling well  
with VHG Hospitality

VHG HOSPITALITY ASIA
Developing Asia, Unrivaled Hospitality



Welcome
When you travel somewhere 

new you encounter different 

landscapes, different people and 

different rhythms.

And that’s what makes travel  

exciting! Remote, wild, and far from 

the usual tourist trail.

We believe the further you travel 

from the crowds, the more there is 

to discover. And when you travel 

this close to nature and local  

communities, you also have a  

responsibility to care for them. 

That’s why we work closely with 

locals, protect the environments 

around us and look for ways  

tourism can create lasting value.

We invite you to experience these 
places with us, and to help us care 
for them along the way.
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Discover the VHG Family
Every VHG property has its own story, shaped by its landscape, people and culture. 

Together, they form a collection of places where responsible hospitality is part of 

the experience.
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What connects us is our shared commitment to the 4C’s:  
Conservation, Community, Culture and Commerce.

CONSERVATION

Protecting the natural places  
and biodiversity around us. 

CULTURE

Respecting and celebrating  
the people, traditions  

and identity of each place. 

COMMUNITY

Creating opportunities  
and supporting local livelihoods.

COMMERCE

Building responsible businesses 
that create lasting value.



Traveling Thoughtfully
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We are always looking for ways to reduce our footprint, and there are simple ways 

you can help too. Nothing complicated. Just a few thoughtful choices along the way.

Saving Resources 
Switch off lights and air-conditioning (if applicable) when you 

leave your room. Use water thoughtfully and turn off the tap  

when you don’t need it.

Reducing & Recycling Waste
Skip unnecessary single-use plastic. Refill your bottle. Take only 

what you can finish. Follow recycling signs and ask our team if 

you’re unsure.

Respecting Nature 
Stay on trails, give wildlife space and never feed animals.

Small changes can go a long way. 



Going Local
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The best way to discover a place? Get to know its people.
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Let’s be honest. Some of the best parts of travel can’t be bought in a gift shop. 

So why not: 
• Taste something new. 
• Learn a few words.
• Meet the people.
• Buy from local makers.
• Choose local guides and community experiences.

Remember to be curious & always respectful. A destination is more than a beautiful 
place to visit. It’s also someone’s home.

Help us care for our children
When travelling, please choose experiences that protect children and respect their 
rights. Avoid buying from very young vendors, visiting schools or orphanages, or  
engaging in activities where children are placed in a tourism setting. 

Not sure? Ask us.



Enjoy the jungle and thank you for traveling responsibly

At Cardamom Tented Camp
Cardamom Tented Camp is a little different from your average hotel. You’re staying in one of 
Cambodia’s great rainforests, where nature is very much part of the experience. 

We operate with a simple principle: comfort in harmony with nature. We aim to create an  
unforgettable wilderness experience while minimising our environmental footprint and 
 contributing positively to conservation in the region.

Here are a few things to keep in mind while you’re staying with us.

Solar Powered
Our camp runs entirely on solar power.

Please switch off lights, fans and charging devices when you’re not using them.  
High-energy appliances such as hairdryers aren’t suitable for the camp.

Keep food out of your tent
This one is important.

Food can attract monkeys and insects, and create risks for both you and wildlife.  
Need somewhere to store food? Just ask our team.

Water
Enjoy your showers and river activities, while using water thoughtfully. 

Being as remote as we are, we’re fortunate to have a reliable water supply that is  
responsibly managed.

When you’re in the Jungle 
The rainforest is beautiful, but it is also unpredictable.

• Stay on marked paths unless accompanied by staff

• Wear appropriate footwear

• Do not remove plants, animals, or natural objects

• Keep noise levels low to protect wildlife and fellow 

guests

• Do Not Feed the Wildlife

• Observe animals quietly and from a distance

• Follow staff guidance during activities and excursions

Why your stay matters
Your stay helps support:

• Wildlife protection and anti-poaching

• Local employment and training

• Long-term conservation of the Cardamom  

rainforest

Ask us about the work happening  

around you. They’d be happy to share it.

YOUR STAY KEEPS THE FOREST STANDING
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Please tell us how we did.
Share your thoughts with our team before you leave. 
Your feedback helps us keep improving the way we care 
for our people, our places and our guests.

Travel is a two-way exchange. We hope you leave 
with wonderful memories, a deeper appreciation for 
the places you’ve visited, and knowing that your stay 
has made a positive difference. 

Take home the memories.  
Leave something positive behind.
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